
How to improve your niche product Contributed by adminSunday, 20 August 2006{mosgoogle right}Proven and innovative methods must be applied to improve permanently the products quality. There is a spectrum of methods to use for this purpose: telephone, email and chat, voice evaluation, and post card surveys. The firm&rsquo;s representative must have a strategy to answer properly o the customer&rsquo;s questions. A short, professional and quick answer is the ideal. If it is not possible to have a similar action, then the client must know when he will have the right answers (12, 24 or 48 hours delay). The feedback scripts can be used too. This possibility is protecting the email address to b invaded by spam. It looks like the help desk is the best choice; it can be virtual or real. In both situations, the analysts must be dedicated and really professional. Mainly, the help desk is a central point through which problems / issues are reported and subsequently managed or coordinated. Help desk users can be external or internal, making this point potentially critical in terms of both the organization&rsquo;s good running and the quality of direct support offered to the clients. The virtual help desk is presenting intuitive features; saving time across all aspects of the firm&rsquo;s supporting process. The benefit is immediate, from better customer satisfaction to increase up-time. Many help desk software products are providing the assets and process that comprise modern firms (information flow, task flow). The customer relationships can be improved using help desk product, to conquer the challenges like management problem and workflow, knowledge management, asset management, data analysis and reporting.  Traditional help desk technologies are making us thinking at the traditionally calls received by a help desk and passed through various support levels until resolved. This may require escalations to managers to ensure that service levels are achieved against client expectations. The calls are received, and then logged, assigned to the appropriate person or team for resolution. If the firm decides to use a help desk specialized software, support services will be more efficient. The custom relation department can record, track and resolve support requests in a controlled environment. The knowledge acquired during the past solved problem can be used to solve present questions. All actions are visible and documented; some action can be automated by the system. The major issues or trends can be easy identified, for ongoing improvement of products ad services.{mosgoogle left}
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